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Client support

¸Residence hall networking  problems ïhouse 

calls ï2-9800

¸Drop off service for Virus, Microsoft 

software problems on your computer

¸Walk in Service (30 minutes or less) for 

Wireless assistance



What does TLT do for you?

¸Provide SINC sites.

¸Provide Computer 

Accounts

¸Student Web Page Space

¸mySBfiles ïnetwork file 

storage & web space 

¸Graduate Student 

Department Labs (some)

¸Blackboard Class Support

¸Short Courses

ÅCollaborative video 
conferencing
ÅPodcasting & Streaming 
services
ÅStudent response systems
ÅWorkgroup sites
ÅWorkshops and 
consultation on teaching 
(soon to come)

Help Desk ïStudent Staff 

ï632-9602

Melville Library S-1464

TLT.stonybrook.edu



Computing Accounts

¸SOLAR

¸NetID



SOLAR
Student OnLine Accounts and Records 

¸Registration for courses

¸Grades

¸Employment opportunities

¸Personal information management

¸How to connect

ïFrom SB home page select Solar in left menu

Solar ID == Stony Brook ID number
Initial password ïbirthdateïMMDDYY 

Login ïchange password ïSave 
Logout ïLog back in with new password.    



Net ID
¸ Email (MySB Files)

¸ Login to public computers for Internet, Printing, MySBFiles, 

and My Site (SharePoint)

¸ Blackboard

¸ Resnet and campus jacks (Open browser)

ïMust pass CAT to connect.

¸ Wireless (WolfieNet & AirNet not GuestNet)

ïhttp://it.cc.sunysb.edu/networking/wolfienet.

¸ Softweb (Software Download)

¸ Dial-up (see client support page for numbers)

¸ Library databases from off campus

Set in 

SOLAR

http://it.cc.sunysb.edu/networking/wolfienet


Software Licenses
¸Seawolves Marketplace 
ïMicrosoft Office ïïshow your ID & itôs free!

ï Windows, .Net, FrontPage

ïMaple

ïMathematica

ïMinitab

ïSAS

¸Softweb  http://softweb.cc.sunysb.edu
ïNorton Anti-virus ïDownload from softweb

ïEndnote

¸Pickup or purchase at TLT main office
ïStata  (order online and pickup)



tonyBrookS
I

N

C

nstructional 

etworked

omputers



SINC = Public Computer Labs

Çlassrooms 

O̧pen access for all students

1̧6 sites across campus



Searching for SINC

¸Library S-1460

¸Library Central 

Reading Room

¸Library North Reading 

Room

¸Union 080

¸Computing Center 137

¸Engineering 106

¸Fine Arts - EMedia

¸Math S-235

¸Language Learning 

Resource Center 

(LLRC), Library N5004

¸SBS N-620

¸Chemistry 432, 434

¸Computer Science 2116

¸Harriman 318

¸Humanities 2046



Short Courses
¸ Blackboard Workshops for Graduate TAs

¸ Creating a resume using MS Word

¸ Excel

¸ Fireworks

¸ Flash

¸ Maya

¸ On-line portfolios

¸ Photoshop

¸ PHP

¸ Power Point

¸ Web page Design

¸ Web page creation using Dreamweaver



SharePoint Collaborative web 

spaces
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